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Trimming your ear mould tubing

You will find it much easier to get somebody to help you with this.

First insert the ear mould and
place the hearing aid behind
the ear.

With your thumb and forefinger
position your nail at the point
you want to cut and pinch the
tubing.

Remove the ear mould.
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Cut the tubing with
scissors. Be cautious
and trim the tube a bit
longer, you can
always cut a little more
off.

Attach the trimmed

tubing to the hearing
aid hook.

If the tubing is too short the hearing aid will not sit well behind

the ear. Too long and there will be a gap at the top of the ear.

If you have any problems call Audiology. Tel: 01392 402223
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Useful information

Repair Clinics

We offer walk-in (open) repair clinics at two of our Exeter sites, and
appointment only (bookable) repair clinics at several of our localities. This is
for servicing of hearing aids and simple repairs (e.g., ear mould re-tubing,
ear mould modifications and replacement aids).

Open: 09:15-16:00 hours (Wonford); 08:30-16:00 (CHC)
Bookable: contact Chime to arrange an appointment

Monday Tuesday Wednesday Thursday Friday Saturday
\(/;lg:;g;d Open Open Open Open Open Bookable
g:'ein St. Exeter Open Open Open Open Open Open
Budleigh Bookable
gr:g((j?:tzlc:t? Friday Bookable
g:nlgllgr?gig)tlon Bookable
Exmouth Bookable
Honiton Bookable
Okehampton Bookable
Seaton Bookable
Sidmouth Bookable
Tiverton Bookable

If your personal details change, please inform us directly.

Address: Chime Social Enterprise, Audiology Department,
Royal Devon & Exeter Hospital (Wonford),
Barrack Road, Exeter, Devon, EX2 5DW

Tel: 01392 402223
E-Mail: cse.audiology@nhs.net
Website: www.chimehealth.co.uk

Chime provides NHS Audiology Services for NHS Devon - Mid, East and Exeter areas. From 1st May 2011 the
existing audiology department including staff and equipment transferred to Chime - the new Social Enterprise
Company. Chime is located at the RD&E Foundation Trust (but is separately managed).
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