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C:thhtldmpet HEARING LOSS
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COMMUNICATION
TACTICS

AU D | O G R A M O F Mild Lip-reading classes could
May have difficulty following beneﬁt people with this
FAMILIAR SOUNDS
situations. This type of loss is
often noticed by family first. Severe
Unable to hear most sounds

HEARING LEVELS IN DECIBELS (Db)

FREQUENCY IN CYCLES PER SECOND (Hz) Moderate unless they are very loud.
125 250 500 1000 2000 4000 8000 Often has difficulty following Amplification is often useful,

. speech and misses other but you will also need to rely
o <o \g quiet noises. Amplification is on ggod hearing tactics. Lip-
" p = =0 N very successful for this loss, reading classes would‘ also.

. P but you also need to use be useful for people w!th thIS.
Mild good hearing tactics. hearing loss. If you fallinto this
40 category, you may also use
50 Moderate Moderately severe sign language and watch sign
© Unable to hear speech even assisted programmes.
:Z | Moderatelmsevere i quiet surroundings ano! Profound
may not hear general noises
% Severe such as traffic unless they Will need to wear appropriate
100 4N * . are loud. Amplification is very ampilification technology
10 _F nm Profound successful for this loss, but (e.g. hearing aids, cochlear
120 1 e you also need to use good implant, FM) in order to hear
hearing tactics. conversational speech.

Here are some handy tactics that may help you hear more easily.
It may be helpful to introduce them to your family and friends.

1Get to Use plain
5 language and
the point” don't waffle.

If you are
“Don’'t cover “Don’t shout” experiencing
your mouth” difficulties
Keep your vqice ata r.10rmc1l communicating
Speak clearly and use normal level. Shouting can distort . .
lip movements, natural facial speech making it more witha partlcular
expressions and gestures. difficult to understand.

personorina
specific situation,
the best thing to

"Get my

J “Find a suitable
attention”

place to talk” dois explain these
tactics to them as
it's likely they are

my full attention. many noises and distractions. not aware. Once

Before you start to speak to me,
make sure you are in the same
room as me and you have

It is easier to hear when there
is good lighting and not too

they understand
this they can help

"Don't speak

too fast” make the situation
Always turn and face me when easier for you.
you talk. It helps me pick up any If  don't understand what you
visual clues you might give me. are saying, try and say itina

different way and slow down.



IR SIGNIA APP: GREATER
rone CONVENIENCE

ALL YOUR NEEDS, ALL TOGETHER

FUNCTIONALITY AT A GLANCE
TELECARE

Stay in closer contact with your hear care professional:
* Real-time contact via text message, voice call or video call
* Intuitive monitoring of your daily satisfaction

* Set virtual appointments for the precise remote
adjustment of the hearing aids

REMOTE CONTROL

Personalise your hearing experience further:

* Hearing program and volume control

* Sound Balance Adjustment

® 360° Spatial Configurator for individual adjustment of directionality

.l Download on the * Continuous monitoring of the hearing aids
App Store connection and battery status

GETITON
P> Google Play CONNECTIVITY & STREAMING
* Easy management of audio streaming accessories
The Signia app is compatible with Android and (e.g. StreamLine TV, StreamLine Mic) as well as CROS devices

iOS. Downloading it from the Apple App Store

or Google Play Store is free of charge. * Volume level control while streaming

* Adaptive streaming volume

SIGNIA ACCESSORIES OVERVIEW

CONNECTIVITY AND CONTROL AT YOUR FINGERTIPS

Whether changing settings remotely or streaming audio, Signia's broad range of stylish, practical,
and easy-to-use accessories makes everyday life easier for you as a hearing aid wearer.

STREAMERS REMOTE CONTROL

StreamLine TV miniPocket

Programmed for superb sound Ultimate discreet control

StreamL.ine Mic TRANSMITTER

HClndS-fI’ee ConneCtiVity in qurt Trdnsmitter

premium stereo quality Connecting TVs without Bluetooth
to your Smart Connect

Smart Connect

Effortlessly connected,

seamlessly integrated

Simply, connect and control!

For more information, please speak to your Chime Hearing Care Professional or contact us on:

T:01392 402223 W: www.chimehealth.co.uk



